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We’re so happy it’s the summer season and we know you are too! We have worked hard all winter to make sure
your pool is ready to be used and we are looking forward to serving you in this next season of FUN in the sun!
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Bather Load - Based on the size of your pool, it is important
to manage the number of swimmers in your pool at a given
time. The natural organics can be sanitized to a certain
degree but will underperform if the load is too high. Overuse
of a pool will necessitate additional chemical charges.

Cloudy Pools - If your pool is starting to turn cloudy, it’s
EXTREMELY important to stop using it and call us for help.

Pump & Skimmer Baskets — For those with dogs that swim
and/or heavy debris, please clean out your pump and
skimmer baskets in between service visits to ensure proper
circulation of your pool. This especially applies to Partial
Service accounts as we do not clean out your baskets.

Preventative Algae Treatment ($149) — There are always
algae spores in the porous surface of your pool. We can help
prevent this from becoming a problem by adding an algae
prevention treatment and help keep green walls at bay!
Please reach out to schedule a treatment.

Deck Autofiller - If your pool requires manual filling, we can
help with this. Please reach out to eh office to see if a deck
autofiller is right for you.

Weleomne mew family!

We’re so grateful to welcome our newest customers to the
Cornerstone family. We are honored to serve so many of our clients
for over 35 years and hope our newest members will choose us for
the next 35 years as well.

If you haven’t already, please sign up for
paperless statements and enroll in our FREE
autopay program! More info on our website.
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Just a friendly reminder about homeowner/tenant
responsibilities that help our service technicians better maintain
your pool.

* Maintain the proper water level to avoid serious damage
to pool, spa, pond, or fountain equipment.

e Keep trees and plants trimmed away from pool, spa and
equipment. (Not to hang over deck of pool and/or spa.)

e Provide clear access to pool, spa and equipment and keep
pump area clean of debris, animal feces, and overgrown
vegetation.

*  Remove pool covers, solar covers/rings, toys, rafts, etc. on
day of service.

e Itis the customer’s responsibility to assure that all gates are
operating properly. Service technician assumes no
responsibility for maintaining fences or gates at customer’s

property.

Wcow Fleer Service - %110

To maintain adequate circulation, and properly sanitized water, our goal is to evaluate and clean your filter 1-2 times per year for

preventative maintenance. If we have not cleaned your filter in the last few months, you will automatically be placed on the schedule. Once

evaluated and cleaned, we will report if any grids or further repairs are necessary for proper filtration.
Please call us immediately if you do NOT wish your filter to be serviced.

HAVE A GREAT SUMMERI

M-F, 7am - 4pm | www.cornerstonepoolservice.com | 559-781-3252



